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recorded their expectations before working with the transcripts. These expectations 
were considered at each stage of the analysis to understand how such expectations 
may be biasing the analysis. ǡ
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helpful in enabling all analysts to further think about their own expectations and 
influences.  
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7DEOH3DUWLFLSDQWVDPSOHTXRWHVE\FDWHJRU\DQGWKHPH 
7KHPH  ([DPSOH4XRWH 
 
&DWHJRU\%DUULHUVWRH[DPLQLQJHPRWLRQSURFHVVHV 
D$Q[LHW\DERXWWKHLPSDFWRI
HPRWLRQ 
 ,KDYHQ¶WHYHQPHQWLRQHGVRPHWKLQJOLNHWKDWWRP\JLUOIULHQGWKHSHUVRQ,¶PFORVHVWZLWKEHFDXVH,¶PVFDUHG,PLJKWIULJKWHQKHUMXVWKHDULQJVRPHWKLQJOLNHWKDW
\RXNQRZ\RXKDYHWKDWPXFKDQJHUDQGUDJHLQVLGHRI\RX3DUWLFLSDQW 
E*OREDOHPRWLRQDODYRLGDQFH 
 
 ,GRQ¶WWKLQN,HYHUGLGLWFRQVFLRXVO\,WZDVPRUHMXVWFRQGLWLRQLQJRYHUWKH\HDUV/LNHZKHQ,ZDV\RXQJHU«Eeing afraid of doing something 
other than what I was told to do. I guess I hid anger and feared all those things. (Participant 6) 
F6WUDWHJLHVIRUHPRWLRQDO
DYRLGDQFH 
 ,ZRXOGWU\DQGFHQVRUP\VHOIDQGOLPLWZKDW,VD\«LWZDVWKHHPRWLRQVFULSSOLQJPHXS,WZDVPHWU\LQJWRKROGWKHPEDFN3DUWLFLSDQW 
G'LIILFXOW\LGHQWLI\LQJ
IHHOLQJV 
 ,I\RXKDGDFRORXUIRUHDFKHPRWLRQLWZDVOLNHDVWDWHRIXVLQJRQO\DIHZFRORXUVEXWDV\RXEHFRPHPRUHDQGPRUHDZDUHWKHQ\RXFDQXVHWKHVKDGHVLQ
EHWZHHQWKHFRORXUVDQGLI,ZDVDSDLQWHUWKHFRORXUVPLJKWEHFRPHDOLWWOHELWPRUHFRPSOH[3DUWLFLSDQW 
H0L[HGUHDFWLRQWRHPRWLRQDO
HQJDJHPHQW 
 ,¶YHDOUHDG\EHHQLQHPHUJHQF\DQXPEHURIWLPHVDQGLW¶VOLNHµRKJHHGR,JRWWRJRVHHVRPHERG\HOVH«,ZDVOLNHµ,FDQ¶WKDQGOHLWEXW,QHHGWRJREDFNDQGJR
IXUWKHUZLWKLW¶«,WZDVDOPRVWOLNH\RX¶UHRQDWHHWHUWRWWHUDQG\RX¶UHµ\HV¶µQR¶µ\HV¶µQR¶3DUWLFLSDQW 
I8QH[SHFWHGGLIIHUHQFHVWR
SUHYLRXVSV\FKRORJLFDO
WKHUDSLHV 
 /LNHWKHRWKHUWKHUDSLVWV,ZHQWWRZHUHUHDOO\EXEEO\ZDUPIULHQGO\RXWJRLQJ:KHQ,FDPHKHUHLWZDVQ¶WDVRFLDOFDOO,WZDVOLNHOHW¶VJHWGRZQWREXVLQHVVOHW¶V
ILJXUHRXWZKDWLVJRLQJRQZLWK\RXEHFDXVHWKDW¶VZK\ZH¶UHKHUHLVQ¶WLWDQGKHDOPRVWPDGHPHIHHOOLNH,KDGDOOWKHDQVZHUV,MXVWKDGWRNHHS
SHHOLQJEDFNWKHOD\HUV3DUWLFLSDQW 
 
&DWHJRU\5HIOHFWLRQVRQWKHWKHUDSHXWLFSURFHVV 
D&KDOOHQJHWRKDELWXDO
DYRLGDQFH 
 +HPDGHPHVWLFNZLWKLWOLNHKHGLGQ¶WMXVWOHWPHVNLUWDURXQGLW+HNHSWSXVKLQJPHVRWKDW¶VZKDWKHOSHGPHPDNHWKHFRQQHFWLRQRWKHUZLVH,WKLQN,ZRXOG
KDYHOHIWZLWKWKHVDPHROGWKLQJ3DUWLFLSDQW 
E,QVLJKWLQWRVWUDWHJLHVIRU
DYRLGDQFH 
 ,QHHGWRH[SHULHQFHP\HPRWLRQV,QHHGWRVWRSIROORZLQJSHRSOH,QHHGWRVWRSOHWWLQJSHRSOHVD\ZKDWWRGRIRUPH,W¶VHDV\WRWDNHDSDVVLYHDSSURDFKIRUWKDW
EXWRQFHVRPHRQHVD\VLWGLUHFWO\WR\RXUHFRJQL]LQJWKDWWKDW¶VZKDW\RXGRDQGWKDWLI\RXZDQWWRIHHOEHWWHU\RXKDYHWRFRUUHFWLW3DUWLFLSDQW 
F,QFUHDVHGHPRWLRQDO
DZDUHQHVV 
 %HLQJDEOHWRSLFNRXWZKDW¶VERWKHULQJPHRSSRVHGWRWKHSUREOHPWKDW¶VLQIURQWRIPH+HOSLQJPHGHFLSKHUZKLFKHPRWLRQ¶VZKLFK,UHIHUEDFNWRZKDWKHVD\V
DOOWKHWLPHLQP\KHDG,¶POLNHµKRZDP,IHHOLQJ"6WUHVVHG2ND\ZKDWHOVHDUH\RXIHHOLQJEHVLGHVDQ[LHW\"¶3DUWLFLSDQW 
G'LUHFWHPRWLRQDO
H[SHULHQFLQJDVQHFHVVDU\ 
 ,ZDVDEOHWRFU\UHDOO\FU\UHDOO\DKHDUWIHOWKXUW,KDYHQ¶WH[SHULHQFHGWKDWLQDORQJWLPHDORQJORQJWLPH,PLJKWKDYHFULHGDERXWVRPHWKLQJEXWQRWDGHHS
GHHSGHHSKXUW$OOWKLVVWXIIZDVEXULHGULJKWGRZQLQVLGHPHDQG,VKXWLWGRZQDQGSXWDZDOODURXQGPHDQGNHSWLWWRP\VHOIDQGQRZLW¶VRSHQHGXS
DQG,FDQH[SHULHQFHLWDJDLQDQGQRWEHDIUDLGWRH[SHULHQFHLWRUKLGHKRZ,IHHO3DUWLFLSDQW 
H3URFHVVLQJIHHOLQJVDERXW
LQWLPDWHUHODWLRQVKLSV 
 0\UHODWLRQVKLSZLWKP\IDPLO\P\PRWKHUDQGP\VLVWHUKDVJRWWHQEHWWHUEHFDXVHWKH\ZRXOGWDONWRPHDQG,MXVWGLGQ¶WZDQWWRKHDUDQ\WKLQJWKH\¶GKDYHWR
VD\EHFDXVH,ZDVVRDQJU\3DUWLFLSDQW 
I7KHWKHUDSHXWLFUHODWLRQVKLS  (YHQZKHQP\EDFNZDVXSDJDLQVWWKHZDOO,NQHZWKDWKLVLQWHQWLRQVZHUHWRKHOSPHLPSURYHP\DQ[LHW\DQG,QHHGHGWRIRFXVRQZKDWKHLVVD\LQJDQGWU\WR
UHDOO\H[SHULHQFHHPRWLRQV3DUWLFLSDQW 
 
&DWHJRU\3V\FKRORJLFDOFKDQJHDQGLPSURYHGZHOO-EHLQJ 
D/LQNLQJRIHPRWLRQDODQG
SK\VLFDOVWDWHV 
 ,WVRXQGVUHDOO\VWXSLGEXW,UHDOO\GLGQ¶WEHOLHYHWKDWZDVLW«WKHVHVVLRQVKHOSHGPHWRUHDOLVHDOOWKLVVWXIIWKDWKDSSHQHGLQWKHSDVWDQGWKHQH[WWKLQJ,NQHZLW
ZDVOLNHRND\WKLVLVKDYLQJDSK\VLFDOHIIHFWRQ\RX,MXVWKDGQ¶WWXUQHGWKDWVZLWFK3DUWLFLSDQW 
E5HGXFHGXVHRIDYRLGDQW
VWUDWHJLHV 
 ,¶PDORWPRUHRSHQLQVWHDGRIDOZD\VWU\LQJWRDYRLGWKHVHHPRWLRQVDQGVLWXDWLRQVZKHUH,IHHOHPRWLRQV,OLNHNQRZLQJWKDW,FDQEHPRUHLQWRXFKZLWKLWDQG
QRWEHGHWDFKHGEXWWRORRNDWWKLQJVLQVWHDGRIEHLQJVFDUHGDQGMXVWSXOOLQJDZD\,JXHVV,IHHOVWURQJHUDQGPRUHWRROHGWRGHDOZLWKLW3DUWLFLSDQW 
F&KDQJHVWRWKHDFFHSWDQFH
RIHPRWLRQV 
 ,GRQ¶WWKLQNWKHUH¶VDSDWLHQW\RXFDQ¶WKHOSLI\RXORRNDWWKHHPRWLRQDOVLGH2XUHPRWLRQVDUHYHU\FRPSOH[DQGLI\RXORRNDWZKDWFDXVHVWKHHPRWLRQVOLNH
ZLWKP\VHOILI\RXORRNDWWKHEDFNJURXQGDQGZKDWKDSSHQHGWROHDGWRWKLV\RXFDQVHHWKHELJJHUSLFWXUHDQGKHOSZLWKWKHHPRWLRQDOVLGH
3DUWLFLSDQW 
G3HUFHSWLRQVRIFKDQJH	WKH
LPSDFWRIHPRWLRQDO
H[SHULHQFLQJ 
 ,KDGWROHDUQZKHUHWKHVDGQHVVDQGDQJHUZHUHFRPLQJIURP,W¶VDOPRVWOLNHGLVFRYHULQJDQHZSDUWRIPHWKDWZDVDOZD\VWKHUHEXWWKDW,ZDVQHYHUDZDUHRI
7KHPRUH,VSHQWWLPHWKLQNLQJDERXWLWDQGH[DPLQLQJLWWKHPRUH,¶PEHFRPLQJLQFRQWURORYHULW3DUWLFLSDQW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